Island County

Parent to Parent Newsletter

All Island County Parent to Parent Gatherings, Activities and Trainings are Cancelled in
May and June. Night to Remember Prom scheduled for May 2nd has been cancelled as well.
We will continue to follow the Governor’s directive on social distancing and “Stay Home,

Stay Healthy” directives. Stay Healthy, Stay Home, Stay Connected

Dear Parents,

Don’t stress about schoolwork. In September, I will get your children back on track. Iam a
teacher, that is my superpower. What I can’t fix is their social-emotional trauma that prevents
the brain from learning. So right now, I just need you to share your calm, your strength, and
share your laughter with your children. No kids are ahead. No kids are behind. Your children
are exactly where they need to me.

With Love,

All the teachers on the planet.

*1 saw this on Facebook and helped me with “mom” guilt. We all want the best for our kiddo, but right now they need us.
Our calm, our strength, our laughter. We need to take time for ourselves to make sure our kiddos are getting the best

version of ourselves. Sometimes just a few moments to clear our mind can reshape the whole day.

While we are realizing more and more that not all learning comes from a classroom, here are some tasks that will help
with life skills. Cooking, Baking, Laundry, Sew a Button, , Deep Clean, Balance A Checkbook, Check Oil in a Car, Vacu-
um, Dusting, Gardening, Mowing, Putting Away Groceries, Dishes, etc. These can all be broken down into smaller
tasks. Start off with one or two directions. Not all has to be done at once. They maybe able to assist rather than take on

the whole task themselves. Given the opportunity, many will surprise you.

0 On our Facebook page, we have listed sensory activities, school spirit days, story times, virtual field trips, and

many more activities. https://www.facebook.com/islandcountyparent2patrent/

¢ Sno-Isle Libraries is offering free entertainment, information, learning and more on
facebook. ‘ < ’ : S

their website sno-isle.org/

0 One fun idea we heard about .... Draw a picture or write some notes and mail them to local nursing homes.
The residents in these homes are not allowed visitors right now. It could brighten their day. The CDC has
stated that the virus germs do not live on paper products very long, if at all, and it is safe to receive mail. One
example is: Bayview Senior Center is asking for cards, drawings and such to brighten up their clients day.
Island Senior Resources Attn: MOW 14594 SR 525 Langley, WA 98260



https://www.facebook.com/islandcountyparent2parent/

Diaper and Incontinence Product Coverage
Through Medicaid and Insurance

One of the largest daily expenses many families face is probably one you would not think of: diapers. Unlike the average typically
developing child, children with medical complexity or other special needs often require diapers and other incontinence products for much
longer than their peers, sometimes their entire lives.

Diapers may cost families $120 a month or more, and wipes, disposable underpads (chux), and other incontinence products may add
substantially to the cost. Most—but not all—children with private insurance do not receive coverage for diapers. All children enrolled in
Medicaid programs in every state are entitled to diaper coverage. Unfortunately, many states have made it difficult for children to receive
this benefit even though they are clearly entitled to it.

MEDICAID, EPSDT, AND DIAPERS

All children in Medicaid programs are covered by a provision called EPSDT, which stands for
Early and Periodic Screening, Diagnosis, and Treatment. This provision can basically be thought
of as the package of services each state Medicaid plan is required to offer all children from birth
through age 21. This program began in 1967, and was intended to ensure children received ap-
propriate diagnosis and treatment of their condition as early as possible to prevent long term
health consequences.

Under the guidelines of the Medicaid Act, EPSDT must provide appropriate medically necessary treatment once a doctor has diagnosed
a child with a condition. Included within medically necessary treatment is “home health care” that is provided to ameliorate a child’s condi-
tion. This provision has largely been interpreted to mean that any medical supplies and equipment must be provided for a child to treat a
diagnosed condition, and Title 42 CFR section 440.70, the US code dealing with public health, clarified that this means medical supplies,
equipment, and appliances. A previous lawsuit also clarified that the term “medical supplies” includes incontinence products.1 Thus, if a
child has a diagnosed condition of incontinence of bowel or bladder, EPSDT is required to cover the appropriate home health care treat-
ment for this condition, which typically includes diapers or other incontinence products.

For years, many states had failed to provide diaper coverage through Medicaid. In 2009, a lawsuit was brought against the state of Flori-
da on behalf of Sharret Smith, a teenager with cerebral palsy who was incontinent. The state Medicaid manual for Florida specifically ex-
cluded coverage of diapers, and this lawsuit alleged that excluding diapers violated EPSDT for children under 21. On January 27, 2010,
the case was decided by a United States District Court judge in favor of the child, and Florida has been mandated to provide diapers to
children with diagnosed incontinence.

While this lawsuit only directly affects Florida, most states have taken notice of the ruling and are also providing diapers.

WHO CAN GET DIAPERS AND HOW TO GET THEM

EPSDT states that payment will only be made for treatment of a diagnosed medical condition, so diapers can only be prescribed for chil-
dren who remain incontinent beyond the typical age of potty training. Most states begin covering diapers at age three or four. A few states
do not begin coverage until age five, and several will cover diapers before the age of three with a medical diagnosis.

The process for getting diapers typically requires several components:

e Obtain a detailed prescription or letter of medical necessity from your child’s doctor, which may include your child’s main diagnosis, a
diagnosis of incontinence, an estimated duration of the condition, and the amount of supplies needed per month.
e Obtain prior approval for the items from Medicaid (in most states).

e Contact an approved home health vendor or pharmacy to provide the items.
Some states have streamlined the process by working with just one or two home health vendors. In these states, often all you must do is



call the vendor and request diapers. The vendor will obtain the physician’s prescription and Medicaid
approval.

States vary in what they will cover. Most will only cover generic brand or youth diapers. Some will cover
pull-ups, but some will not. Most cover disposable underpads (chux), but only some cover wipes. De-
spite official guidelines in each state, it is often possible to get additional items, such as microwaveable
bath cloths or heavy duty wipes, if a doctor writes a letter of medical necessity for the items, specifying
how they ameliorate a specific condition.

WHEN YOUR STATE DENIES COVERAGE

Some states, including Georgia and a few others, have been reluctant to supply diapers. In some cases, this is only because local
authorities are not aware of state policies and may give families incorrect information. In other states, private managed care organi-
zations running Medicaid programs have their own regulations and may attempt to deny benefits that the state is required to cover.
In either case, diapers ARE a covered service, and appealing to your state should resolve the issue.

To begin the process, simply have your physician submit a letter asking for approval of diapers to your state or local Medicaid office.
In this letter, your physician should include the following statement, along with information about your child’s diagnosis, inconti-
nence, and other standard information:

Children under the age of 21 must receive federally mandated EPSDT benefits, which include medically necessary treatment for a
diagnosed condition such as incontinence. Medically necessary treatment includes home health care, specifically medical supplies,
equipment, and supplies, as indicated by 42 CFR section 440.70.

If your state continues to deny diapers, you may want to contact your state’s Protection and Advocacy office, remind them about
EPSDT and the aforementioned Florida lawsuit, and ask for their assistance in resolving your issue. An
can be found online at the US Department of Health and Human Services.

All states are also required to have a who may be able to assist you. A
is available from the Family Voices website.

In some cases, families have difficulty obtaining information about what companies are approved vendors for diaper coverage in

their state. In this instance, contact your child’s case manager (if applicable) or your state Medicaid office for more information. It
may also be helpful to contact another local family or disability advocacy organization to obtain this information.

PRIVATE INSURANCE

Private insurance plans are not required to offer comprehensive benefits, and most do not cover diapers or other incontinence sup-
plies. Nonetheless, it is worthwhile to try to use a vendor who will attempt to bill your private insurance, because you may be sur-
prised to find the supplies approved. One parent had the experience of her private insurance sending out a denial letter stating the
policy did not cover incontinence supplies; however, when the insurance company was billed for the supplies under standard medi-
cal supply codes, the items were covered and paid for.

THE MORAL OF THE STORY

Diapers are covered for every child with diagnosed incontinence who is past the potty training age, as long as the child has Medi-
caid. Private insurance plans vary and may or may not cover diapers. Hopefully this information can help families obtain diaper cov-
erage and save a little bit of money each month!


https://acl.gov/programs/aging-and-disability-networks/state-protection-advocacy-systems
https://acl.gov/programs/aging-and-disability-networks/state-protection-advocacy-systems
https://familyvoices.org/affiliates/
https://familyvoices.org/affiliates/
https://familyvoices.org/affiliates/
https://complexchild.org/articles/2012-articles/january/diaper-coverage/

Novel Coronavirus Outbreak (COVID-19)

The Washington State Department of Health has established a call center to

PAREﬁT to P?_IRENT i address questions from the public. If you have questions about what is happen-
Island County Parent to Parent ing in Washington, or how the virus is spread, call (800)525-0127. Phone lines
Tiffany Wheeler-Thompson are staffed from 6am-10pm seven days a week. Please note that the call center
(360)632-7539 call/text . . .
t.wheeler-thompson@islandcountywa.gov can not access COVID-19 testing results. For testing inquiries or results, con-

tact your health care provider.
Check out our website. Archived newsletters and

our Special Needs Resource Guide
www.islandcountywa.gov/Humanservices/
Pages/Parent-to-Parent.aspx

Stay up to date with accurate information and resources

https://www.cdc.gov/coronavirus/2019-nCoV/index.html

Like us on Facebook for updates on events and
resources in our community. https:

! www.doh.wa.gov Emergencies/Coronavirus
Www.facebook.com/islandcountyparent2parent

Due to the health concerns surrounding COVID-19, Parent to Parent has canceled

' ' trainings, events and support groups through June.
Find us on Facebook

Don't forget, the school districts are offering free lunch to students, Monday - Friday.
Call to verify and some are offering bus stop pick ups.

South Whidbey Coupeville School District: | | Oak Harbor School District offers | Camano is offering
Grab and Go breakfast & Curbside Pick up at High grab and go lunch & breakfast curbside breakfast &
lunch Pick up at the High || School 10am-11am 10am-2pm at Olympic View, lunch at Elger Bay
School 11am-1pm Crescent Harbor and Broadview | Elementary 10am-1pm
(360)221-6100 (360)678-2400 Elementary. (360)279-5000 (360)629-1200

We know it’s a weird time (and that’s putting it lightly). Many of us are figuring out this new normal. You may be
fearful because you are immunocompromised, in a high-risk group or love someone who is. You may be con-
fused by all the media and noise around you. You may be trying to keep your kids occupied while working from
home. No matter who you are, you’re probably overwhelmed. Remember self care, if and when possible.

A couple of deep breaths, maybe a little treat or enjoy a sensory activity to get out of your head.

We want you to know we’re in this with you. We’re gathering articles, resources, tips and advice from others just
like you, lists of activities and everything in between. Follow our Facebook Page for ideas on how to keep the

kiddos busy, keep your sanity or resources for your family.

All Parent to Parent activities are cancelled May and June but we are still here. Reach out. You’re not alone. We
are all trying to find out new “normal”. There are various ways to reach Parent to Parent is Facebook Message,

Call/Text Tiffany (360)632-7539, ot email t.wheeler-thompson@jislandcountywa.gov



https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.doh.wa.gov/Emergencies/Coronavirus
https://www.facebook.com/islandcountyparent2parent/

